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ABSTRACT 

There are three kinds of interdependent factors to be 
considered in the communicant ion process: (1) charact^sristics, habits, 
psychor-^^ysical determinants, and -expectations of the sender; (2) the 
same factors with regard to the receiver; and (3) situational 
factors, or the context* which may be different from the viewpoint of 
either the sender or the receiver. Communication partners have their 
own interaction competence brsed on cultural backgrwjind and 
individual factors. Even the perception of the interaction is 
cniturally-based. For example, in Finnish-German communication, the 
process is affected by differing attitudes toward: the various usages 
and connotations of time (in daily life, in the response time within 
the interaction itself, and in the organization of the discourse); 
verbalization of the obvious; nonverbal communication; the use of 
names; connotations of words aiiJ phrases; money; and the form and 
presentation cf the discourse. It is part of the task of a language 
teacher to point out these cultural factors, because in 
cross-ciatural communication there is always at least one person with 
the role of a foreigner. While no one can attain perfection in 
croFS-^cultural communication, efforts in this direction are always 
rewarded • (MSE) 
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lK>rovt cQHunlcitlon. one should th«r«fort consldtr IM cultural 
titi iRvolvtd In conunlcatlon and utnixa this knoMltdgt as a ^rt- 
ntr In coM^lcatlon. Ir, fact this consldtratlon Involvts two 
things: firstly, an understanding of the bthavtour and habits of 
the cowmlcatlofi partner Including an undersUndlng of the commI- 
catlon partner's my of perceiving and Interpreting the co»- 
aunlcatlon conUxt; secondly. It Is necessary to be iready to explain 
one's OMi behaviour, and habits and one's own way of ntrcelving 
end Interpreting the coamlcaitlon context. Very often the latUr 
point If forgotten. If wt explain (whenever possible) ^ we behave 
and react In a pti Ocular way, explanations might clarify a situa- 
tlon and etrhapt also Mke the MtUr (and ourselves) wore InUr- 
esting to the cownlcatlon partner. In this connection, the anount 
of aw lnfoTMtlon that has to be explicitly coHed will vary frm 
cultim to mltwre. At we hjnam frm the HCAC scale of Edward T. 
Hall (Mall 1977: 9I-), a high-context (HC) comilcatlon or wessage 
Is one In which MSt of Inforaatlon Is either In th» physical con- 
text or IntevMllied in the person, whilst very little is Included 
in the COM, expHcU, trenswitled lart of the wHsafe; a luf- 
OMitext (LC) cewnlcatlon Is J<ist tlie opposite. I.e. the aass of 
thft infotMtlen Is vested In the explicit 2ede. Ihe different scale 
positions of the cewnlcatlon ^rtners aay lead to serious als- 
understandings In cress«culttirel cominlcatlon If the partners arw 
not awar« of these differences, as, for exMiple $telle Tlno-Tooyjy 
(Tlng-Towy UP) has shown for torrlcan Clow-context-culture") 
and Chfneee/ Japanese cwltwre Chlgh-centext-cwltureM atthe Ho. Id 
Cengms of Ippllad Linguistics In Snissels In August 19r. 

Let us new consider um of the characteristics of Finnish- 
fierm coMsmlcatlon as etunplea of factors which m can study In 
or^r to find out soMthIng about the cownlcatlon barriers In 
crois*ai*litral coMUlcatlon. 

One of coHon paraaeUrs t^iat varies from cultur« to culture Is 
the tiae factor, the attitude te tlae. In wy Investigations (Uldin 
1183) I could distinguish slwllar differences betwaen Finns and 
Genmi as those found hy Sulla T'^-fooMy between taerlcan (LC) 
«nd Chinese/Japanese (HC) culture There are gradual differencea 
aad different ecoentuatlons, but .vertheless these arf differences 
that Inflwence the whole MMilcation process. 

First. 111^ sewn to be aore hectic In Parmny than In inland, 
tlaa has becoM a kind of currency, -tlaa Is won^". This attitude 
aalaes It poeslhlQ for exasiple for a person to be InterrwpUd In » 
TV dlscutelon If one second aore tlae Is needed for finlshlna a sen- 
tenee then la provided fdrt tlae Is aore Inportant than politeness 
(in fdct uedir thnse clreioatancas tHe Intemiptlen la net r«f«^ 
as Incite), in ,^l«id this would only be allowed In a hnated TV 
dibeie. This Is net the beat exaiple becawee other factors aay also 
play a Mte and Influence t^ toBMilcatlen process and the ,««1- 
oetlon behovlour, for etaapl v«1e. status, dailnant bel^vlour In 
the IntoMctlen ate. (cf . MLstflStnen tftt. 141-144). 
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A stcond ^xuplt Is tiM or tht lanoth of tht roectlon in i 
co«win1c«t1ofi proc«$«. Htrt - 9tffitrt11y tpMkliiQ (ntgltctlng 
rt^lonul and Individual dlfftPwicM) - tenmt mm to be quicker 
In rtsponst tMn Finns. "It Uk*s too micH tlao U got m inswr 
fro« t Finn*. Is • coMit thtt Is vtry ofton hoard froa a Gemiin. 
In this insure It Is not only tlit ottlttido to %im tliat aatUrs 
but also a difftrtnco of oj^lnlon ateyt tlio mtmr. A fitrwi would 
llkt to hoar iMtdlaUly If tho csawnlcatlos partnor has undtrstood 
tho atssaga. a Mwi howovtr imltf liko to tiprtn a final rtsponsa 
only, and doos not soo tht valut Pf an fwdlato liitorMdlato 
roactlon ai a cotfirMtlon, unlofs wU$ mmm 9f this as an a1(f to 
tho coHinlcatlen (iroctts. A typical t ofwan rMctlon In a situation 
Ilka thU (with no iMdIaU ansuM^ fros tht Ffmilsh partntr) would 
be for tht fitnMn to Mkt varloys SMf pa titus, tt litip* tht cook 
■unlcatlon partntr. To tht FlMitsh partttr Hits ctuld coapllcatt 
tht situation, tht htip aay bt wl s ttd a r ot tt d and tht siifgtfttlons 
thcjght of as arrt9anct froa tht fitftn a1dt« JM If autua; axpathy 
dots ntt su'^lct. tht comlcatlot any tiif^ heetiat of this 
Inttrftv^tnct* iapathy Is also attdtd f^ otktr asptcU of tht si* 
tuatlon; for txa«1t tht slov rtictltn frta a Finn mnt not aikt tht 
GtnaM pertntr btlltiM that tht Flailsh ptrtatr 1$ Just btcaust 
of a slow rtactlon. 

Attltudt to tiat alto Influtncts tht orfttimioa of tht dis- 
courst. A Gtratn (tad alat an Amicaa) «111 taid tt vtrfeclUj tht 
wholt proctss, includinf th1nklM» tad will Mt tt tattt rtactlvt 
(if not actlvt) nmmU vhto Mitttnfaf t1tud*« A Flan on tht 
cthtr hand (sri « japant s t) vlll tatd tt vtrhtUn tht product 
of th1nfci«9 o t asttaltf that th;* caaatnlcstlta partatsr undtr* 
stands without sayli^i that tht alltact it utai ftr thlaklng. SiKh 
a dlU;ourst stnicturt would aort llfct t mitt^^. Tlrls Is also 
typical of Turkish dlscturtt hthlUt tad liiU itt Oaiad difflcul- 
tits btttwttn Turfclth pttpit and tHa Stroaat fa ItrlUi t.t* (cf. Kuu- 
ft, KHrfc^lnta. Sipolt. and Fltr^lnta, \m: Hi ftr Aatr'lcan/Japanesi 
coapaHson sat Okaht mi). Mt can stt thtrtftrt that d1ff«rtnt 
attltudts tt tiat can influtnct tht dlsctartt ttmctara so that tht 
Mholt coatunicatttn proctts aay taff^r tm tkH la rrots-cultural 
caaami^tlot. 

A coanon attttudt In Finland Is: *A Finnish aan atlthtr speaks 
nor kissts". This atans that a Finn Is mt atad ta vartallzt or to 
show ftt1ln9s. but on tht othtr htad It tita shata tht aUltudt of 
a Finn towards vtrtellitd ctmalcttlta: abvitaa IMaft aft not 
M>rth ata^lonlnfl. Tht prthlta la thia ca ana at ka It attartlly: Wiat 
Is obvlouat A discrapan cy bttutta tht ptKlaalar aapaoUtlons of 
tht stndtr on tht oat hand and of tht ractlvar oa tie #thtr hand aay 
htrt caust problaas* not only Intar«alta«a11y alta mtrtcultur- 
$^^f. Aayway, tht old calturtl hthlt thtt aa|F laptrtttt tsaturs, 
rtal aHsatts, ara worth aaatfoalnf • tft wtetk arttaulatlnQ. natu* 
ral^y also Influtnm tht f6f« of Finalih anMlattlaa: a typical 
Finnish dlsc^urat caaslsti of stataatnta ta1y» fMMtlaaa occor reU.* 
tlvtly stldoa. Fitrthtrvart, *«ai11 ulk* It af llttia IwporUnca* 
So It Is nt wondtr thai It is ao^ ilata 4lfftaaU it nalntain 
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convtrsat^on In rinlind. Othtr Unguagcs and oth«r culturts My 
have tht custoii not to b« quiat In coi4Mny. This Is an ^n^rtant 
Mtttr ba r^otlcad mM«$ taachla^ tha 1aA9ua9a cMHtama^ la Fin* 
land* Hithout contant • 1*a. having soMthing tc say, a daflnlta 
spaakar Intantlon - thara can ba no structura* 

it Is not only "spaaMns* that counts, but also *k1ss1ng% 1«a. 
tha various fonas of non-varfeal coaBunlcatlon, vhlch ara also 1»* 
porUnt In comlcatlofi. Tha Frtnch can hardly talk without using 
gastjras, a Finn usas body languaga vary ){tt1a. And this aspact Is 
also a task for languaga taachtng. If m want to taach c f u nlcatlon 
In » partlailaip la n guagt, not Just iiords aod fraiMr. In a»ny casas 
thafta things ara 1nUrr«1atad: tha axprasslva structura of ona 
lan^iuaga aay naad aora contaxtual sunwrt than that of anothar 
languaga (cf . HC/LC«d1sciMs1oii abc»va). Tha lack of *m u^tact* of 
thi rinns could ba rolatad to tha fact that tha Finnish languaga 
dors not usa para1ln9u1:st1c aaans and pri^lc ftaturas (Intonation 
au..) to any axtant, ao It is not nacassary to follow nauth aova- 
Mftts 0** tha cowntManc* of tha caoMlcatlan partnar. Undar thata 
cln^auncas It Is potslola that not looking ai tha ^rt%tr «y ba 
ragai^ as pollto bahavlour. This Is tha caaa la Finland. Naiiy 
f&ralgm^rs wondar how Finns can maga not to look at anybodbr 1« 
lift that Is cnockfulli thay do not undarstand that this Is a ktnd 
of Finniah polltaaiass. To tha F1mis» It would ba an lusolonca to 
look at a strangar so obviously that ha wauld notica It. !t Is not 
only tha Finns who raact In this way. For tha English privacy is an 
Important w^ttar idilch Is widaly raspactad by otha^ paopla (*An 
EnallshMA^s hoaa is his tast1a*)i for tha Japanasa, whosa %}ffy>j^)f 
lira Including all choras Is vary public^ faallngs ara prtvata and 
thdy do not want to show tha» publicly. 

iut not only should tha oagrta of non-varbal coaaunlca^.lon and 
Us ralatlva slgnlfkanca In coaparl^ with varbal coaaunicatlon ba 
considara(«, but also tha taportanca of cons1stan::y batwaan varbal 
tfod non*varba1 conmlcttton. Qihandsa thara rM^ ba confusions In 
caMia^catlon bacausa of Incenslstancy, tha rr^lvar will not know 
what tfi ballava (according to various Invtst lotions in such casas 
tha racalvar iMds to ballavt tha non-vorbal ratliar than tha vaital 
wMsaga}. 

^thar a9ua«»1a of tha IrUirralatlOfi of l^nguaga and cultura Is 
tha uaa of mms. in £ng11M^ wantlontn^ of na«&s has a vary ,»* 
portant rola boaauso of th^ owlstonca f^f Just ana addrass procyNm 
>au% flthough In fractica this is a'ao a usafwl alllptlcal tvy« 
Mhan a1«MBta of uncortalnty axist. In varlawa culturas wantloA^ng 
i4 Uia naaa of tha coMunlcatlon partnar Is a teand of polltc^s. 
Wa do i«l aay *tuton Tag"* la 6aw4. but *6utan ?ag» Frau Millar*, 
da nait say "ian iowr' in Franrh, but "Ion Jour, wadaM/lon Jaur, 
" ^0 Pin! ' 



i)auri». la Finland avnttonirf of naaas In this fashion Is not 
so c^wBwt Finns ara gwHiips nr.'a InfluOfKad by tha past, a»ra 



ardialc. Awana wany prinltlvfi potfia, tha acntlonlng of a parson's 
la an Iodic 



icatio* of soatt sort o# powar ^Htr tha individual, 
fhls kind «f faka nadastv In tama af not naiitlonlna ana's nana 
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S K??* I'Jl"'.!'" «»*n<c«t1w» pirtntr'i mm («(i1ch U not only « 
n*b.t of th« Finni) can MturaMy Itad to ■lUKHterttandlngs or con- 
fMlooi in a cownlcatiM situation. Only If ttsa coHiPicatlon 
partntr Is ustd to tsking th* partntr't imm (at for cxaMle Ger- 
■ani). <s thtrt no ham to furUitr conwifmion. In atny cases, 
co«in1cat1on pro6lMs can bt avoKttd by coofMratlon of co«un1ca- 
tloA partMrs m • oMnmlcatloii sltiMtlM. 

Cbo of tht Mtt l^tortMt th1ii9s fn cro$»-«iltura1 cownlca- 
tion i» AdtQuatt presuiUtlon, argMMit, tUV-c fKti and rtasons 
so that Uw comnlcatlon partntr cm mimU fM atssage. In 
^il 'S^*!** !!•*• *«,M*«Piti bftmm «f*,,#.;: ant structure, 
both of lAlch «ry froi culturt to oiIImi , Im m^- of rlcht 
prctmutlon ( .rgMnt) It to fl^ HM •f •c«on lan^iase' 
for hoth cownlcjtioii ptrtntri. Tk« 'tmm iMgHagt" Is a »iry 
difficult arM. EU Oka«;>r (OfcsMr <f7() t^MkTSf th« social 
olRMt OA of jiMuHtlc »«rtatfo« Md tf tkt llilfufktic dlwnf.on 
of social varuaoa U t^li comifc:ti«v. hNh dMcrtkIng inter- 
porwna cowjnlcotlM. Tko , i - wd even this 

^. ' J,^ coMoUtloPi of . tiioM secondary 

wan figs of iiords lAlch In cmmmiutUm twA to Imkom pri.wry 
■Mnlnjs. For vutfU, MorC Wk" im * dtflMMt uMBir*. 
those t*o haw a Job coip»r«d to thOM s=i*oft • J*. Also the 
attitude to wrfc verles cantldmbly frw culture. 

'5??/*"^^."^ PrtMwtedt and iMrtly Protestant 
nations, still n^Mi «Krfc aM the vttHtKUm MmrUwd fron work as 
a central base for Hf« «d fetMii9» - mitfi onaeite to Catholic 
nations or cojutr e« 11k« Sotfth,iCorH «r w 2lS wra also rep- 
resented In this InvestlflallM (cf. LettI WMi. OirrMit values In 
a culture can also leflutxe the actutt mmim »rds and ex- 
pressions, tad so too CM dfffMTMt life OMiMNMCM wd custcm. 

■ilnly athlet es (ejicludliig fooUwll f»n«» ai «wn«l). 

An aMepla of » larger arsrJMmUt^w c«tjni U the *tt1tuo9 to 
■oney. Expecslveness, o«- lack of mmf, ar« vitttlf s^ 'epied re- 
fai n9 arguMnU In several cultures. In 9tbHT cwlturas It is not 
5*' J* *»,:2'*r,*<» fVthlea idilch bM t. do Hr^ mm- ir. Sljmany. 
a c<ty guide will aluayt r«i«!Mr to swtle* -Jx cas, o' constrvc- 
li^ ".S Iff'l!*'* Mift&lni ttei Mtt-p, ises a 

guwtloe cf tin C«nis« yfsltlni Turku Castle 
(uhlch ws destroyed durlm tSe mt eiid thw iMt*)«d) Is usually. 

IS* r»%t«r»tliB. I. riM mmM iwm ask this 

sort of 4ue*tlm bMMs^ It mnU m^ l*.|»ltti« ^, 

..^ 'J.)* * P*rt ef the t«sk tf a lMfw«e' tMdwr tc point obt 
these tbinfs. it Is liportuil t4 kMw th» {Ift clnuMtances and 
the culturel bwktnMRd of • cawMlcttlea MrtMr ta «Her to be 
able to use facU aad •uretslatis that cut b* iMim«ood in ths 
rljht M«y. F ens often kmt quite « lot akovt «ther countries and 



MtlOM. and In Mhy c«s«i~they •stmi'{«itte'w«iit)v} tha't'foril'Jn- 
•teut Finland. VsMily iMtlfMirs ite not know 



ers kwM IS ■ict' 
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•nythlfM ateut FlnUnd; FlnUnd Ms ntvtr an laporUnt school tub^ 
Joct. FinUrtd Hit not pUytd a lar^t rolt In world hlftory. 
fimitk it Mt a wridtfldt languagt. A Finn m%% tUtrtfors firi 
• 9mt 4it1 of basic facts about Finland In ordar to offor ab 
•dMiMta pictyrt of Flnnltb clroMtancot. 



Not only art tht cantontt, tht ar^uMnUtlvt naturo an^i kind of 
prtsoAUt1ofi» laportant* but so too It tbt font and ordor of prtstn- 
tatloA, tht birtlcular ditcoitfrtt patttra. Ut have dltcus vod abtvt 
tbi mtmi tf discottrtt patttmt and bov tbty vary fr«i .tilturt to 
culturt. iNttmatliiiai con^rltons of ttudtnt tssays b^iVt tbawi how 
vbty also ¥tfy fnm culturt to etltyrt. Such ttsavs h^.vt tbiM fbr 
im^U tbit rimlsb school chlldron can Ull ttoritt, dttcrlbt 
tbltfs Mid twiU, but Uvt difflcultitt with Justify lug clalai, 
sUtlM rMi«nt tRd tlvlM grounds for tbtir oelnlor^t. This r0ult 
stoM to bo csi w tctti vftti Flonlsb discourst ehartr ttrlstlcs i*1ch 
^ to ti« laconic stotaMU only. At MU M Morld ConprMs, 
H MS alsn IntMiMtInf vt boar that tbt btst tST^tys In a ctMrlson 
«f FlMilsb. bHtlsb, AMHctn and ttriM studon^. tssays sumVI^ 
ftlloM a sivllar discussion ordor, idHlst tbt ^^ssbys irttb tbrHMsst 
cMisMsvibW cultursi dlffirsne^iS; In this tj^jjlt^ 



^snHb tni iMwn tsttys mmmi lo fbns t tf tbtl . „ 

oratu ftai tbt ntbtr tss«ys (cf . Conntr %WA). UMtr tbtst ^Hf^ 
sttnoto, unltst tbt «tnpMlt1on nf on tsstv In a ftortlfi IbiPM; 
• wfmM tuMnoi tf fsrtlfR lanfusft ttt^lnf • I ntt TtM* 
■and m #w tttny Hm Ht la nf u tp btHInf purMtcir. Ibis 1i iiln- 
ty« sn Mty tsptctt tr bn consWsmd, ntt just ' 
tiransr) tni «oet^>^bnf. It is t cu1tuft1;;fit- 



Srirttbkbtr tnt bts niMtb4nf tn smt or no* (snt ab^iw: oontMM and 
If tn «ni1v1dst1 bar tbt cv%atl¥t to bn abit to nit n Mf^^ 

utv^ (ttt tttryJbs cnn * t^ls ^tn ta&tnothtr tnnguti). M this 



bt ^nt'U t ^ortlfn lanf^cs using fHHtlar i»thtr tanpet 

ttrttufltt. It <sntttn^iNir^^««M^^^<^)^^«^^7i>* 
frtt nssay but n1s& tttrM^ and ^itst tualustlnf tssayisi* 
Eftn tbt snnst tf hMur vaKts, not tnly from ailturt to culturt» 
bus tist H tbt ^tus stcMtns tf a langu^ft comnfty. tf ^ 



rimd tf fbt vHtttn ftrji tf a lantcift bts to bt ttsttd, Mfi 
tint my ntbsr Mrs tdsuratt farm tf ttst w«c«bdrts (fuldtd^ff^ 
writi tbc.f Oticb can bt ustd Instttd. 



J^ut bbsn Stan, tvtrytbinn that Is said In a camn1catt|n t1- 

Jnn flt^ttrs. tb^j Is soattMnf tbst tet tist kcMw fron tbr^Us- 

sfcdlMiNln t^Uts^llt ^ sdys t) uboa, ubst» nbtn, Uli^y. Ml ulth 
cdKt ilVscti^ iui <Mn «rt tist tbints tbst art ntt uld tbar 
«suNt. UMTS art tsiMci Mblcb ctnntt bt tflscusstd It c«rta1ntl1- 
turn, tSMf It t Hon prtf^ not to say tf^lnf about tttUlcal 
tr fnY4nta»b^l«fi - tbttt trt nttttrs bblcb art consldst^ to 
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with Mords) Mi conplttod liU work tet tiit rtmlU sight b« very 
Inttrtstlfig froa tho cress*cu1taira1 poitt of vIm. Tklt sort of 
slltnco siioujd bo put 1»to a Urgir comnlcotlvo frMMord, o.j in 
Urm of HC/LC-oilUirt. I litvo notlcotf tliot owHrtl FImh art also 
unhappy about too long sUtut passagtt in <mmm w »11 but cannot 
f In4 anything to say bocauso of fna^oquat* cawittitlvt strataglos. 

*^?f ^ ^ wrroutt KtivUItt Iiiotoo4 of talking such 
is sighing. sMklng or (In an Inttato fo^iwy) yaMlnf : so It Is 

l'**^!^?^ ^ ''"^'^ '^"^ a yMUng fim la not noctssarlly a 
bQT%i Finn. 

Abovo Ma havo also aontlontd sovtrol Inlartetlon ioUnalnants 
^Ich an Influonco Ibo comnlatlot momi tHlafi such as 41s- 
tanco and te1nanco» sUtua aM vtU* NMlt M Imvo amoral n>los 
tn a coMMilcatlon situation. In cmo-adlMil cwnkotfon Vmm 
Is alMiys at loast qm poraoii vllh Wm tft Ni i lin oi . Tho 
fi^t of boiM tho f^ifMT is not ffMoatrfV »iirH5rto cowii- 
cation (provIM that thoro Is swfflclont mmmi •f a coMon Ian- 
gutOo)» tho rolo of iho forotgnmr cott oil ho o jiua nU g a : In my 
cawos a foroW Is Mt suppoi^ If hai* a fMlcflwnd of languago 

havo JtpMoso aannorsr lAoroas In Imwv i H m i p w wmtuU cm^ 
HMd of 6man wmU ho linlrad. 

M adaquato Mproach U cmsa^^ rwiwion alwiys ro* 
quiros a^patHy mi wtwal cooporatlon. » ant can aastM^ cms- 
cultural cownlcatlon porfoctly. $t1iu I m ooovlncti that of- 



forts In this 4<mctlun will aliwys h» iwmi -^ It Is not only a 
QMostlon of a partkultr comnfcMloft tltMti«m » h^ and to 
businoss nogotlatlons otc., hut ols» o# ti«hNMtloMl uMorsUndIng 
as a «^1o. Cultural knonlote as a pwrt of longMga skills In 
cross-cultural ccnunlcatloo Is on tOMftott tMnHhutlon to a bat- 



'-^z v.-- ^ ¥m&rtmt «iiitr4tot1on to a bot- 

tor i»rld^4a tm»ritin<l1m. , , , 



for mhjf clarifying Insights and hinU J an gmttful to Mr. 
Tiaothy tewllns, itfio - Mng a McMslnf anpovt Ui cms-cultural 
coMunlcatlon - has also roflocM on thoso «iast1ons thoorotlcal- 

^y- ...... ^ . 



Connor. Ulla. 1»4 "ArgumUtlvo patttrns :n bt:4ant tsuys: a 
AIU irussols M ihrocood1nns > vol. t. 141%. \ 



fidhrlng. Htij«. liap. -»ayUch nls f i iwI^imM mi titwtultur«^Ha 
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